®

citi

Press Release For Immediate Release

Citi is The Banker’s Best Global Cash Management Bank for 2022
Citi is also recognized as Best Bank for Transaction Services in Asia Pacific

Jakarta, September 19, 2022 — Citi has been recognized by The Banker as the Best Global
Cash Management Bank, and Best Bank for Transaction Services in the Asia-Pacific region
for its 2022 Transaction Banking Awards. This recognition comes as Citi Treasury and Trade
Solutions (TTS) continues to invest in its platform, talent and services to help its clients — many
of the world’s largest companies and emerging fintech — to achieve their growth ambitions.

“We are honored to have our efforts to enable our clients’ success recognized by the industry
in this way,” said Shahmir Khaliq, Global Head of Citi’s Treasury and Trade Solutions.
“As organizations across industries and geographic regions face challenges related to an
uncertain post-pandemic macroeconomic environment, supply chain disruption and changing
consumer expectations around digital payments, we are continuing to invest in our products
and platforms to enable clients to drive revenue, facilitate payments and improve liquidity.”

Citi’s recognition in the Global Cash Management category reflects the work it has done to
grow its instant payment network and capabilities — within the broader goal of helping clients
evolve their payments strategies as they seek to remain competitive in today’s digital
economy.

Citi Global Instant Payments provides connectivity to over 30 instant payment schemes,
reaching over 60 countries as of 2Q 2022. In 2021 Citi processed over 584 million instant
payments — marking 129% volume growth over the year, and also expanded the WorldLink
cross-border payment solution to allow clients with Global Citi accounts to make cross- border
instant payments to India, Indonesia, Mexico, Singapore, Thailand and the UK, with more
countries planned for this year.

Rajesh Mehta, Asia Pacific Head of Treasury and Trade Solutions said, “We are proud to
be recognized as the leader in transaction banking in Asia-Pacific, a testament to Citi’s strong
client focus and innovative capabilities. Over the past year, we have partnered closely with
our clients to navigate headwinds while supporting their key priorities and growth ambitions.
We continue to leverage digital and data to enable real-time services that support client needs
in the digital economy while expanding our scope of services in various areas, including
sustainability.”

The Transaction Banking Awards’ recognition of Citi in the Asia-Pacific category affirms the
bank’s ongoing commitment to corporate clients in the region. In the past year, Citi has helped
clients navigate market changes, ongoing disruption and uncertainty in the macroenvironment.
In addition to growing instant payment capabilities, Citi also introduced real-time liquidity
sharing in Asia-Pacific and launched sustainable finance products for its trade clients.
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In June 2021, Citi in collaboration with partners also delivered a working demonstration of a
regulated liability network, a multi-tiered financial market infrastructure to support the transfer
of digital assets across a single network, as part of the Monetary Authority of Singapore’s
global central bank digital currency challenge. These initiatives, among others which
contributed to this award recognition, reflect Citi's understanding that meeting the needs of
future commerce — traditional and digital — requires a scalable, global platform.

Citi Treasury and Trade Solutions (TTS) enables our clients' success by providing an
integrated suite of innovative and tailored cash management and trade finance services to
multinational corporations, financial institutions and public sector organizations across the
globe. Based on the foundation of the industry's largest proprietary network with banking
licenses in over 90 countries and globally integrated technology platforms, TTS continues to
lead the way in offering the industry's most comprehensive range of digitally enabled treasury,
trade and liquidity management solutions.

In Indonesia, Citi is an established leader in digital innovation locally. Citi Indonesia is the first
bank to provide cross-border instant payments in the market as well as the first in the market
to issue a Virtual Cards Account solution, digital solution for export LC collection and
presentment of regulatory underlying documents for FX and foreign currency transfer.

Yoanna Darwin, Citi Indonesia Head of Treasury and Trade Solutions said, “These
awards are testament to our commitment to better serve our customers with distinction through
our strong strategy and execution capability in providing solutions and services in the digital
ecosystems. Our global connectivity is what differentiates us against local banks and this is
one of the reasons that we continue to be a market leader in delivering innovative solutions
that are digitally forward compatible in the country as we cover more than 140 currencies
through our proprietary network.”
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For further information, please contact:

Puni A. Anjungsari

Country Head of Corporate Affairs

Citi Indonesia (Citibank N.A., Indonesia)
Email: corporateaffairs.indonesia@citi.com

About Citibank N.A., Indonesia

Citibank N.A., Indonesia (Citi Indonesia) is a full branch of Citibank, N.A., a wholly owned subsidiary of
Citigroup, Inc., which is based in New York, United States of America. Citi does business in more than
160 countries and provides a wide range of financial products and services to companies, governments,
investors, institutions and individuals. In Indonesia, Citibank Citi was established since 1968 and is one
of the country’s largest foreign banks. Citibank operates 9 branches in six major cities — Jakarta,
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Bandung, Surabaya, Semarang, Medan and Denpasar. In Indonesia, Citibank has a corporate
distribution network of around 6,000 locations in 37 provinces. Citibank N.A., Indonesia is connected to
the ATM Bersama network with more than 77,000 ATM terminals spread across various locations
throughout Indonesia.

In 2022, Citi Indonesia received prestigious awards as Best Global Bank in Indonesia, Best Bond in
Indonesia and Digital Bank of the Year in Indonesia from The Asset Magazine, and one of the Best
Bank in Indonesia from Forbes Magazine.

Further information can be found on the Website: www.citigroup.com | Twitter: @citi | Youtube:
www.youtube.com/citi | Blog: http://blog.citigroup.com | Facebook: www.facebook.com/citiindonesia
www.facebook.com/citiindonesia LinkedIn: www.linkedin.com/company/citi. To enjoy a digital banking
experience, please visit www.citibank.co.id.

Citibank N.A., Indonesia is licensed and supervised by the Financial Services Authority (OJK).
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