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Citi Releases 2020 Environmental, Social and Governance Report 
 

 

Jakarta, April 29, 2021 – Citi recently released its 2020 Environmental, Social, and Governance 

(ESG) Report, an annual report that highlights the ways in which Citi is enabling progress and 

sustainable growth in communities across the world. This report and related summary not only 

detail the progress Citi has made on its longstanding ESG priorities over the past year, but also 

its efforts to adjust and address the immediate and longer-term challenges posed by the global 

COVID-19 pandemic. 

 

“The events of 2020 are a stark reminder that companies like ours have a role to play in helping 

tackle the world’s toughest problems—and this sense of responsibility drives our ESG agenda,” 

said Jane Fraser, Citi CEO. “We don’t see ESG as a separate effort. Instead, it is embedded in 

our daily efforts to support our clients, colleagues and communities, and our work as a bank. We 

take great pride in our work and are delighted to share it with all our stakeholders in this report.” 

Among the many focus areas this report covers, key highlights from the past year include: 

 

● COVID-19 Relief and Recovery: Citi and the Citi Foundation committed over $100 million 

in support of COVID-19-related relief and economic recovery efforts globally. Citi was also 

selected by Gavi, the Global Vaccine Alliance, as sole financial advisor to the COVAX 

Facility to support the fair and equitable distribution of vaccines. 

 

● Low-Carbon Transition: Last summer, Citi launched its 2025 Sustainable Progress 

Strategy to play a leading role in driving the transition to a low-carbon economy. At the 

core of this new strategy is a commitment to finance and facilitate $250 billion in 

environmental solutions globally over the next five years, and $500 billion by 2030, as well 

as reduce the climate risk and impact of its client portfolio and the environmental footprint 

of its facilities. Building on these efforts, in early 2021, Citi committed to net-zero 

greenhouse gas emissions by 2050, which includes emissions associated with its 

financing as well as achieving net-zero for its operations by 2030.  

 

● Youth Unemployment: Citi and the Citi Foundation expanded the global Pathways to 

Progress job skills-building initiative, led by a three-year, $100 million investment from the 

Citi Foundation, to improve employability and economic opportunity for youth from 

underserved communities around the world. 

 

“Our recent $1 trillion commitment to sustainable finance by 2030 shows how we are focusing our 

financial resources—from those that support environmental finance and affordable housing, to 

racial equity and economic inclusion—to help ensure a more sustainable and equitable future,” 

said Ed Skyler, Head of Global Public Affairs at Citi and Chair of the Citi Foundation. “We 
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will continue to look for ways to use our balance sheet to solve problems, and deploy our 

capabilities to respond to the evolving needs of society.” 

 

Citi’s annual ESG Report, now in its second year, builds upon Citi’s Global Citizenship Report, 

which Citi had been publishing since 2001. To learn more about Citi’s ESG efforts and to view the 

report in full, visit www.citigroup.com/citi/about/esg/. 

 

### 

 

For further information, please contact: 
 
Puni A. Anjungsari 
Country Head of Corporate Affairs 
Citi Indonesia (Citibank N.A., Indonesia) 
Email : puni.anjungsari@citi.com 
Phone: +62 818 877 016  
 
 
 
About Citi Indonesia 
 
Citibank, N.A., Indonesia (Citi Indonesia) is a branch of Citibank, N.A, New York, USA. Citibank, 
N.A., Indonesia has been in Indonesia since 1968 and is one of the country’s largest foreign 
banks. Citibank operates 10 branches in six major cities in Indonesia - Jakarta, Bandung, 
Surabaya, Semarang, Medan and Denpasar. Citibank has consumer transaction networks of 
around 33,000 payment points and corporate distribution networks of around 6,000 locations in 
34 provinces. Citibank, N.A., Indonesia is connected to ATM Bersama networks with more than 
70,000 ATM terminals throughout Indonesia. 
 
In 2020, Citibank Indonesia received a prestigious award as Best International Bank in Indonesia 
from Finance Asia, while in 2019 the bank was named as Best International Bank in Indonesia 
from Asiamoney, Best Corporate/Institutional Digital Bank in Indonesia from Global Finance 
and Wealth Management Platform of the Year in Indonesia from Asian Banking and Finance. 
 
Further information can be obtained at Website: www.citigroup.com | Twitter: @citi | YouTube: 

www.youtube.com/citi | Blog: http://blog.citigroup.com | Facebook: 

www.facebook.com/citiindonesia | LinkedIn: www.linkedin.com/company/citi . To enjoy a digital 

banking experience, please visit www.citibank.co.id. . 

 

Citibank N.A., Indonesia is a bank that is licensed, registered and supervised by the Indonesia 

Financial Services Authority (OJK). 

 

Citibank N.A., Indonesia an insured member of Deposit Insurance Corporation. 

http://www.citigroup.com/citi/about/esg/

