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Press Release For Immediate Release

Citi named Best Bank for Corporate Responsibility in Asia by

Euromoney

Jakarta, 28 July 2021 -- Citi has been named Best Bank for Corporate Responsibility in Asia by
Euromoney during their annual 2021 Euromoney Awards for Excellence event. The award
recognizes the bank’s commitment to in fostering diversity and inclusion; reducing the
environmental impact of operations; promoting workforce development and social mobility; and
innovative and effective initiatives to strengthen local communities in countries where we operate.

Commenting on the award, Citi Asia Pacific CEO, Peter Babej, noted “Citi is committed in building
a more diverse, inclusive and sustainable future. This award is an excellent recognition of
everything we do to support our client and communities to generate positive change.”

The award recognized Citi’'s important work in these areas over the last year:

In September, 2020, Citi Asia Pacific and the Citi Foundation announced a collective
commitment of US$35 million in philanthropic investments to advance economic
opportunities and employability for youth from low-income and underserved communities
in the region by 2023. In addition, the bank will offer 6,000 jobs and 60,000 job skills
training opportunities for young people at Citi Asia over the next three years.

In 2020, Citi Foundation invested over $10.2 million in 39 community programs across
Asia Pacific, focusing on Pathways to Progress, Financial Inclusion and Community
Solutions. In addition, the businesses in Asia Pacific contributed $14.4 million to support
community projects and events.

To date, Citi and Citi Foundation has contributed over $23.86 million in supporting COVID-
19-related recovery efforts across the region.

Co-led by the Citi Foundation and the UNDP, Youth Co:Lab was scaled to 25 countries
and territories across Asia Pacific in 2020 - It's the largest youth-led social
entrepreneurship movement in Asia. Youth Co:Lab takes an ecosystem approach. The
program has built a regional multi-stakeholder alliance with 192 partners across different
sectors. It has supported over 75,000 youth participants through different forums - national
dialogues, regional summits, social innovation challenges and a springboard program.
Over 8,000 young social entrepreneurs have benefited from the program and it has helped
to launch or improve over 1,000 youth-led social enterprises.

More than 27,900 Citi employees along with their families and friends volunteered for Citi’s
2020 Global Community Day.
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Citi’s Commitment in Indonesia

In Indonesia, Citi conducts all of its community activities under the umbrella name of CitiPeKa
(Peduli dan Berkarya — Caring & Creating Something Impactful).

‘At Citi, we have a “More than Philanthropy” approach in carrying out our various of social
activities. This means that we're not only disbursing funds to help our communities, but leverage
the enormous expertise of Citi and its people to fulfil our mission. During this opportunity, | would
like to thank all the wonderful staff of Citi Indonesia for always putting our communities at the
center of everything we do,” said Citi Indonesia CEO Batara Sianturi of the award.

Last year, Citi again partnered with UNDP in hosting the Youth Co:Lab program in Indonesia, a
program that seeks to empower and invest in youth, so that they can accelerate the
implementation of the Sustainable Development Goals (SDGs) through leadership, social
innovation and entrepreneurship. The program supported more than 17,000 youth participants,
benefitted more than 840 young social entrepreneurs and helped to launch or improve more than
200 youth-led social enterprises, in Indonesia in 2020.

In efforts alleviate the pressure of communities affected by the pandemic, Citi Indonesia has to
date donated around USD 152,000 for COVID-19 relief efforts in the country through various
humanitarian and community organizations. Active staff volunteerism is also always encouraged
in Citi Indonesia. Since 2013, more than 16,000 staff of Citi Indonesia have volunteered in various
community programs.
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For further information, please contact:

Puni A. Anjungsari

Country Head of Corporate Affairs

Citi Indonesia (Citibank N.A., Indonesia)
Email : puni.anjungsari@citi.com
Phone: +62 818 877 016

About Citi Indonesia

Citibank, N.A., Indonesia (Citi Indonesia) is a branch of Citibank, N.A, New York, USA. Citibank,
N.A., Indonesia has been in Indonesia since 1968 and is one of the country’s largest foreign
banks. Citibank operates 10 branches in six major cities in Indonesia - Jakarta, Bandung,
Surabaya, Semarang, Medan and Denpasar. Citibank has consumer transaction networks of
around 33,000 payment points and corporate distribution networks of around 6,000 locations in
34 provinces. Citibank, N.A., Indonesia is connected to ATM Bersama networks with more than
70,000 ATM terminals throughout Indonesia.
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In 2021, Citibank Indonesia received the prestigious award as Best International Bank in
Indonesia from Finance Asia and also as Digital Bank of the during The Asset Triple A Digital
Awards 2021.

Further information can be obtained at Website: www.citigroup.com | Twitter: @citi | YouTube:
www.youtube.com/citi | Blog: http://blog.citigroup.com | Facebook:
www.facebook.com/citiindonesia | LinkedIn: www.linkedin.com/company/citi . To enjoy a digital
banking experience, please visit www.citibank.co.id. .

Citibank N.A., Indonesia is a bank that is licensed, registered and supervised by the Indonesia
Financial Services Authority (OJK).

Citibank N.A., Indonesia an insured member of Deposit Insurance Corporation.
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