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Press Release For Immediate Release

Citi Indonesia To Vaccinate Employees Through Mutual Cooperation
Program

Jakarta, 5 June 2021 — Citi Indonesia kicks-off the first phase of the COVID-19 vaccination
program for employees through the Indonesian government’'s Mutual Cooperation (Gotong
Royong) Vaccine Program. Conducted by PT Kimia Farma Tbk, the first phase of vaccination
takes place at Pac 10, SCBD, South Jakarta. Citi Indonesia expresses its appreciation towards
the Indonesian government for enabling the private sector to take part in the Gotong Royong
vaccination program, and thus helping to protect their respective employees from the COVID-19
pandemic. True to its name, the program allows those associated to hand in hand support
economic recovery in Indonesia.

"We would like to thank the Indonesian government for giving business players the opportunity to
take part in the Gotong Royong vaccination program. This is crucial in helping to ensure the safety
and confidence of our employees to continue to work. Furthermore, we would also like to thank
Kimia Farma for their support and the implementation of the vaccination,” said CEO Citi
Indonesia Batara Sianturi.

The Gotong Royong program is initiated by the Indonesian government, and is and supported by
various parties, including PT Bio Farma (Persero) and its subsidiary, Kimia Farma.

Citi Indonesia will vaccinate its employees with the Sinopharm vaccine, which is used in the early
stages of the Gotong Royong Vaccine Program. WHO has approved the emergency use of the
Sinopharm vaccine based on a clinical review and manufacturing data since April 26, 2021. In
Indonesia, Sinopharm has also been declared safe for use and has received an emergency use
permit from both the Food and Drug Supervisory Agency (BPOM) and the Indonesian Ulema
Council (MUI).

Citi Indonesia employees are still required to strictly adhere to a series of health protocols,
including social distancing and wearing masks. Citi also applies government regulation that limits
office activities. As of today, more than 75% of Citi Indonesia employees are working from home.
Later, when all employees have received the vaccination, Citi Indonesia will continue to implement
the health protocols that have been established so far until receiving further directions from the
government.

Meanwhile, Kimia Farma President Director Verdi Budidarmo reiterated the company’s
support in the implementation of the Gotong Royong program by Citi Indonesia. Protection
towards employees in the banking sectors from the COVID-19 virus is essential in helping to
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safeguard public trust toward financial transactions. Through this, efforts to accelerate economic
recovery will sustain.

“Kimia Farma is delighted to support the vaccination of Citi Indonesia employees. Through this
effort, Citi Indonesia will be able to continue to serve the public with a greater piece of mind, and
their customers will be able to transact with more confidence. All of this will play a role in helping
the Indonesian government’s effort to accelerate economic recovery,” said Verdi.

Kimia Farma appointed its sub-subsidiary company PT Kimia Farma Diagnostika (KFD) to
implement the vaccination of Citi Indonesia employees. Since the start of the Gotong Royong
program on May 18, 2021, KFD has provided vaccination to national and multinational
corporations in various sectors, ranging from manufacturing, media, oil and gas, and banking.

PT Kimia Farma Diagnostika Interim President Director Agus Chandra explained that KFD
continues to improve itself in providing various medical services, from medical check-up, rapid
test, swab PCR and vaccination. Furthermore, Agus noted that KFC always aim to provide the
best and most professional medical service.

“We fully support the Gotong Royong vaccination program by Citi Indonesia. In addition to
carrying out its duty as appointed by the Indonesian Ministry of health, and the standard
operational procedure (SOP), all KFD staff always strive for continuous self-improvement,” said
Agus.

Despite the many request from busines players to participate in the Gotong Royong program,
Agus assured that KFD will continue to give its best and most professional service. The same
commitment is also applied by all KFD health facilities, which includes 422 clinics, among them,
359 COVID-19 vaccination clinics and 73 laboratories, across the country.
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For further information, please contact:
Puni A. Anjungsari Ganti Winarno P.
Country Head of Corporate Affairs Corporate Secretary PT Kimia Farma Tbk
Citi Indonesia (Citibank N.A., Indonesia) JI. Veteran No. 9 Jakarta 10110
Email : puni.anjungsari@citi.com Telp. (62-21) — 3847709

Phone: +62 818 877 016 corsec@kimiafarma.co.id
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About Citi Indonesia

Citibank, N.A., Indonesia (Citi Indonesia) is a branch of Citibank, N.A, New York, USA. Citibank,
N.A., Indonesia has been in Indonesia since 1968 and is one of the country’s largest foreign
banks. Citibank operates 10 branches in six major cities in Indonesia - Jakarta, Bandung,
Surabaya, Semarang, Medan and Denpasar. Citibank has consumer transaction networks of
around 33,000 payment points and corporate distribution networks of around 6,000 locations in
34 provinces. Citibank, N.A., Indonesia is connected to ATM Bersama networks with more than
70,000 ATM terminals throughout Indonesia.

In 2020, Citibank Indonesia received a prestigious award as Best International Bank in Indonesia
from Finance Asia, while in 2019 the bank was named as Best International Bank in Indonesia
from Asiamoney, Best Corporate/lnstitutional Digital Bank in Indonesia from Global Finance
and Wealth Management Platform of the Year in Indonesia from Asian Banking and Finance.

Further information can be obtained at Website: www.citigroup.com | Twitter: @citi | YouTube:
www.youtube.com/citi | Blog: http://blog.citigroup.com | Facebook:
www.facebook.com/citiindonesia | LinkedIn: www.linkedin.com/company/citi . To enjoy a digital
banking experience, please visit www.citibank.co.id. .

Citibank N.A., Indonesia is a bank that is licensed, registered and supervised by the Indonesia
Financial Services Authority (OJK).

Citibank N.A., Indonesia an insured member of Deposit Insurance Corporation.
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