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Citi Indonesia Wins Award as Best Bank-Global and Best Bond Adviser-Global
from The Asset

Jakarta, 30 January 2019 - Citi Indonesia has started the year by winning, for the 17" consecutive year,
The Asset magazine’s Triple-A Award in the “Best Bank — Global” category in Indonesia. In addition, Citi
Indonesia also received the magazine’s award in the "Best Bond Adviser-Global" category in Indonesia
for the second time. Both awards were presented to Citi Indonesia during The Asset Triple A Country
Awards event which has been held annually for the past 20 years.

Citi Indonesia Chief Executive Officer Batara Sianturi said, “We are very pleased to receive these awards
from the Asset magazine. Once again, it signifies the trust and commitment that have been given to us
by our customers. These awards will motivate us to strengthen Citi's position in Indonesia as a global
bank that operates in more than 160 countries and jurisdictions with innovative banking products and
high-quality human resources.”

The Asset's annual Triple-A Country Awards is a prestigious award for the banking, financial, treasury
and capital market industries. The evaluation and judging were carried using a methodology and
approach that involved the Asset’s editorial team and Benchmark Surveys conducted by the magazine to
determine the best institution and individual operating in Asia. The Asset noted that, "Citi received the
award because of its strong Corporate and Consumer Banking business lines, as well as Citi’s global scale
network.”

"This award is presented to all Citi Indonesia employees, business partners, customers and stakeholders
for their long-standing trust and cooperation. Hopefully Citi can always be a trusted banking partner in
Indonesia," Batara concluded.
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For further information, please contact:

Elvera N. Makki

Director

Country Head of Corporate Affairs

Citi Indonesia (Citibank N.A., Indonesia)
corporateaffairs.indonesia@citi.com




About Citibank Indonesia

Citibank, N.A., Indonesia is a branch of Citibank, N.A, New York, USA. Citibank, N.A., Indonesia has been in Indonesia since 1968
and is one of the country’s largest foreign banks. Citibank operates 10 branches in six major cities in Indonesia - Jakarta,
Bandung, Surabaya, Semarang, Medan and Denpasar. Citibank has consumer transaction networks of around 33,000 payment
points and corporate distribution networks of around 6,000 locations in 34 provinces. Citibank, N.A., Indonesia is connected to
ATM Bersama networks with more than 70,000 ATM terminals throughout Indonesia.

In 2018, Citibank Indonesia received awards as Best International Bank in Indonesia from Finance Asia, Best Bank-Global in
Indonesia, Best Bond Adviser-Global in Indonesia, Best Digital Bank in Indonesia, Best Retail Mobile Banking Experience from
the Asset, Digital Banking Initiative of the Year from Asian Banking and Finance, as well as Innovative Company in Digital
Services in the category of Foreign Bank from Warta Ekonomi. In 2017, Citibank Indonesia has received various awards,
including from Global Finance Magazine as both “Best Corporate/Institutional Digital Bank” and “Best Consumer Digital
Bank”, “Best Foreign Bank in Indonesia” from Finance Asia, “Best Bank in Compliance Reporting of Foreign Exchange Flows
(LLD = Lalu Lintas Devisa) and Export Proceeds (DHE = Devisa Hasil Ekspor)” by the Indonesia Central Bank, “Best Bank in
Indonesia”, “Best e-Bank in Indonesia”, “Best Corporate and Institutional Bank — Global in Indonesia”, “Best Corporate Bond
in Indonesia”, “Best Liability Management in Indonesia” from The Asset magazine and "Best Perform in Custodian Bank"
along with "Indonesia’s Digital Innovation Award 2017 in Foreign Bank category" from Warta Ekonomi magazine.

Further information can be obtained at Website: www.citigroup.com | Twitter: @citi | YouTube: www.youtube.com/citi | Blog:

http://blog.citigroup.com | Facebook: www.facebook.com/citiindonesia | LinkedIn:
www.linkedin.com/company/citi To enjoy a digital banking experience, please visit www.citibank.co.id.

Citibank N.A., Indonesia is a bank that is licensed, registered and supervised by the Indonesia Financial Services Authority (OJK).
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