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Press Release

Citi Indonesia Wins Best Bank-Global and Best Bond Adviser-Global in
Indonesia from the Asset

Jakarta, 18 January 2018 - Entering the new beginning of the year 2018, Citi Indonesia engraves another
achievement by winning Triple-A Awards in the category of “Best Bank-Global” in Indonesia by The Asset
Magazine. This is the 16™ consecutive year of Citi Indonesia in winning this award. In addition to the Best
Bank category, Citi Indonesia also received another award in the category of “Best Bond Adviser-Global”
in Indonesia.

The Asset's annual Triple-A recognition represents the industry's most prestigious awards for banking,
finance, treasury and the capital markets. The judging processes built upon a stringent methodology that is
combined with a rigorous approach in selecting the best institutions and individuals operating in Asia
which involved the Asset's Board of Editors and the Asset Benchmark Research team.

Upon receiving the award, Chief Executive Officer of Citi Indonesia Batara Sianturi said,” We are very
pleased to receive the awards from the Asset Magazine. These awards once again signify the trust and
confidence that are given by our clients. These will surely motivates us to strengthen our position in
Indonesia as a global bank with unparalleled networks, innovative banking products and high quality
human resources.”

In the first quarter of 2017, Citi Indonesia increased its asset by 3.65% from December 2016's figure and
posted a net income of Rp 686 billion, which is a 8,29% increase, compared to the same period last year. In
the first semester of 2017, Citi's net profit has increased by 12% to be Rp. 1.35 Trillion, compared to that in
the same period of last year. Citi Indonesia continued to deliver strong performance with net income
increase by 5% to Rp 2 Trillion in the third quarter of 2017.

"These awards are dedicated to all of our employees, business partners, customers and many other
stakeholders for their continuous trusts and cooperation over the years. May Citi continue to be a trusted
partner to our clients in Indonesia.” closed Batara.
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PHOTO GALLERY

Photo caption: Citi Indonesia once again named as “Best Bank-Global” in Indonesia by the Asset
Magazine. This is Citi Indonesia’s 16th consecutive win as Best Bank. In addition, Citi Indonesia also
received “Best Bond Adviser-Global” in Indonesia. CEO Citi Indonesia Batara Sianturi (left) received the
award from Chief of Editor the Asset Magazine Daniel Yu (right)
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Photo caption: CEO Citi Indonesia Batara Sianturi with the awards of “Best Bank-Global” and “Best Bond
Adviser — Global” in Indonesia from the Asset Magazine
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For more information, please contact:
Elvera N. Makki

Country Head of Corporate Affairs

Citi Indonesia (Citibank N.A., Indonesia)
corporateaffairs.indonesia@citi.com

About Citibank Indonesia

Citibank Indonesia is a fully-owned subsidiary of Citigroup, Inc. — New York, USA. Citibank has been in Indonesia since 1968 and is
one of the country’s largest foreign banks. Citibank operates 10 branches in six major cities in Indonesia - Jakarta, Bandung,
Surabaya, Semarang, Medan and Denpasar. Citibank also has one of the largest consumer transaction networks with 33,000
payment points and one of the largest corporate distribution networks with 4,800 locations in 34 provinces. Citibank N.A.,
Indonesia is part of ATM Bersama networks with more than 70,000 ATM terminals throughout Indonesia.

In 2017, Citibank Indonesia has received various awards, including from Global Finance Magazine as both “Best
Corporate/Institutional Digital Bank” and “Best Consumer Digital Bank” , “Best Foreign Bank in Indonesia” from Finance Asia,
“Best Bank in Compliance Reporting of Foreign Exchange Flows (LLD = Lalu Lintas Devisa) and Export Proceeds (DHE = Devisa
Hasil Ekspor)” by the Indonesia Central Bank, “Best Bank in Indonesia”, “Best e-Bank in Indonesia”, “Best Corporate and
Institutional Bank — Global in Indonesia”, “Best Corporate Bond in Indonesia”, “Best Liability Management in Indonesia” from
The Asset magazine and "Best Perform in Custodian Bank" along with "Indonesia’s Digital Innovation Award 2017 in Foreign
Bank category" from Warta Ekonomi magazine. In 2016 Citibank Indonesia earned various awards from The Asset Triple-A Awards
as “Best e-Bank in Indonesia” and from Global Finance as “The Best Digital Bank”, from Finance Asia and Alpha Southeast Asia as
the “Best Foreign Bank in Indonesia”, from SWA Magazine as co-winner of the “Best Companies in Creating Leaders from
Within”, from Warta Ekonomi magazine for “Best Digital Innovation Award for Banking in the Category of Top 1 Foreign Bank”,
from Global Finance as “Best Digital Corporate/Institutional Bank”, from Euromoney at the Asian level of “Best Bank for
Transaction Services in Asia”, as well as from Mix magazine in the Best Corporate Social Initiative 2016 as “Best Employee
Volunteering”. PT Citigroup Sekuritas Indonesia (PT CSI) won “Best Securities 2016” in the category of assets above IDR 1 Trillion
by Investor Magazine. Over the course of 2015, Citi also received various awards including “Best Bank in Indonesia” in the Triple-A
Asset Awards, “Best Tax Payment Bank in Indonesia” from Treasury Office VIl of the Indonesian Tax Office, “Best Service Provider
- Transaction Bank” from The Asset Magazine, 2015 Service Quality Award from Service Excellence Magazine in collaboration with
Carre — the Centre for Customer Satisfaction & Loyalty (Carre CCSL), “Best Foreign Bank in Indonesia” from Global Banking &
Finance Review, and “Best Consumer Digital Bank in 2015 (Indonesia)” from Global Finance Magazine.

Further information can be obtained at: Website: Website: www.citigroup.com | Twitter: @citi | YouTube: www.youtube.com/citi
| Blog: http://blog.citigroup.com | Facebook: www.facebook.com/citiindonesia | LinkedIn: www.linkedin.com/company/citi
To enjoy a digital banking experience, please visit www.citibank.co.id.
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